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In these Terms and Conditions, the following definitions apply: 

 

1. DEFINITIONS 

 “Company” or “we” means Société Côte d’Azur SAS, Hôtel Le Beauvallon registered in the 

Fréjus Trade and Companies Register under number 391 517 851 00047 - SCA VAT : FR 62 

391 517 851, with its head office at Hôtel Le Beauvallon- Boulevard des Collines – 83310 

Grimaud.  

 

“Websites” means www.lebeauvallon.com or any online booking site duly authorised by 

us. For our site www.lebeauvallon.com, see paragraph 22 of these general conditions. 
 

“Booking” means the booking for accommodation, functions and/or any other services or 

items made with us or from any online travel and accommodation company authorised by 

us. 
 

“Contractual quote” means the offer of services that the customer is likely to accept that 

results in the booking and contract. 

 
“Contract” means the booking and these terms, and any other terms and conditions stated 

to apply to the booking. 

 

“Hotel” means the premises and services for which your booking is made. 
 

“Included services” means all the services provided by the hotel according to the nature 

and content of the contract and within the limits thereof and, in any case, accommodation, 

parking, enjoyment of the spaces and leisure facilities dedicated to the customers, classic 
hotel services such as ... as well as ... 

 

“Services not included” means all services that the client has claimed or used but which are 

not expressly mentioned in the included services provided for in the contract. 
 

“Terms” means these terms and conditions. 

 

“VAT” means value added tax. 
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2. BOOKINGS 

The present general conditions of sale apply to the services provided by the establishment. 

These general conditions of sale and the contractual quote are brought to the knowledge of 

the customer by electronic or written means, to enable him to make his reservation. The 
customer fully and unreservedly adheres to these conditions either by a specific mention 

on the booking site or by the subscription of a reservation. These conditions shall be 

binding between the parties to the exclusion of any other document such as prospectus, 

commercial documents, etc. 
 

 

3. VALIDILITY OF RESERVATION 

The customer must confirm his reservation before the end date of the option provided by 

the booking site or directly to the hotel by express mention, mail or e-mail accompanied by 

the payment of the entire stay by credit card and this, in high season (from June to August 

inclusive). 

In the absence of full payment, the establishment does not confirm the reservation and 
does not guarantee the availability of reserved rooms / spaces and services. 

 

 

4. TARIFFS 

Meals and services are included only if this is specified in the contract. The benefit of 

certain rates applicable to promotional stays implies a minimum length of stay, the 

payment of a certain amount at the time of booking, cancellation fees and other conditions 
specifically indicated. 

The total amount of the stay is indicated on the summary of the reservation. Prices are 

charged in the local currency of the hotel and currency conversion is provided for 

information and approximation of the prevailing exchange rate. 

Rates are in euros all taxes included. Rates confirmed on the reservation request are firm 

until the date of the exercise of the option. Beyond this period, they are likely to evolve 
according to the economic conditions. The applicable tariffs are then those in force on the 

day of the realisation of the service. They may be revised in the event of legislative and / or 

regulatory changes that may result in price changes such as: changing the applicable VAT 

rate, introducing new taxes, etc. 
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5. PAYMENT TERMS 

The final payment is made by the customer according to the invoice established according 

to the following account: 

If, at the end of the stay, the amount of the invoice is greater than the initial payment made 

at the time of booking due to additional services or price changes made in accordance with 
these general conditions, this payment will be deducted from the final invoice. The 

outstanding balance of the final bill is payable upon receipt on the day of departure. We do 

not give any payment deadline. The payment of extras (laundry, drinks, telephone...) due 

by the customers or their guests will, as a matter of principle, be done by the users 
concerned before their departure. In the absence of payment, the invoice will be sent to the 

customer who undertakes to pay it upon receipt. 

Any late payment will result in the billing of late penalties equal to 1.5 times the legal 

interest rate in force without notice. 

 

6. CHECK-IN – CHECK-OUT – DEPARTURE 

Unless otherwise stated on the booking confirmation, guests may check-in at the hotel 

reception at any time from 3.00 p.m. on the scheduled day of arrival. 

On the day of departure, we kindly ask all guests to vacate their rooms by 12.00 noon 

(unless a later departure is stated as part of your booking). Exceeding this period will result 

in the billing of an additional night, unless a special prior agreement is given by the hotel. 

In the interests of security and to prevent fraud, at the time of check-in, guests may be 
required to confirm their identity by providing their booking reference; their 

passport/identity card/driving license and a valid credit or debit card which will be swiped 

in the presence of the card holder. 

The information above may be requested for each member of your party over the age of 16 

and we reserve the right to refuse entry to persons who cannot provide the information set 

out above. 
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7. PERSONAL INFORMATION 

All personal information stored and used by us is done so in accordance with our Privacy 

Policy. which are available on request or on 

https://static1.squarespace.com/static/58496d95ff7c50618981f4b4/t/5ca48a04f4e1fcd633b
e7ca4/1554287108806/Le+Beauvallon+Privacy+Statement+EN.pdf 

 

8. CHANGES TO BOOKING 

Any request for modification of the services in relation to the reservation made must be 

sent in writing to the booking service. The modification can be accepted and confirmed 

only according to the availabilities of the establishment at the time of the request. 

 

9. CANCELLATIONS AND ‘NO SHOWS’ 

Cancellations: The change of date of stay is considered as a total cancellation and gives rise 

to the application of the cancellation conditions. 

The stays are guaranteed only by payment, before arrival, of the total amount of the stay. 

The hotel accepts to reimburse the amount collected in the event of mailed written 

cancellation at least 30 days before the arrival date in high season (from June 1st to August 

31st). 

Any cancellation made less than 30 days before the date of arrival, will result in the billing 

of 100% of the stay per room booked. The total amount of the initial stay paid by the guest 
is retained by the hotel as compensation. 

 

Early departure: In the case of early departure, the total amount of the initial stay is 

retained as compensation. 

In the case of a delayed arrival date, a modified number of persons or any other fact 

modifying the original booking contract, the total amount of the initial stay paid will not 

be refunded or deducted from the invoice final customer. 
 

 

No-shows: Any no-show will automatically cancel the booked stay. The total amount of 
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the stay initially booked will be retained and the rooms will be put at the disposal of the 

hotel who can assign them to other guests.  

 

10. PROMOTIONAL STAY 

Promotions only on the internet are not cumulative, cannot be modified or cancelled and 

are valid at the price and dates indicated.  

 
Special conditions: the information related to the customer's credit card is necessary to 

benefit from these promotions. Any changes or cancellations are not possible after 

booking. In case of cancellation, the amount of the package is due in full. 

 

11. OCCUPANCY 

Rooms are subject to the rules and maximum occupancy rates set by the hotel. If you 

would like further information, please contact the company or the hotel. 

 

12. GUEST BEHAVIOUR 

Guests are requested to conduct themselves appropriately at all times and to comply with 

company procedures and/or requests with regard to their conduct and the preservation of 

assets that belong to the hotel, the respect due to its employees and guests as well as their 
health and safety.  Guests are requested not to disrupt the comfort and enjoyment of other 

guests, the smooth running of the hotel, or cause offence to other guests or our members of 

staff. The management reserves the right to terminate immediately and without notice the 

accommodation of any resident whose behaviour would affect the smooth running of the 
stay of other guests. 

We also reserve the right to refuse accommodation or services or to put an end to your stay 

and to the stay of members of your party if we reasonably consider any of the other 

provisions has not been respected. If this is the case, you cannot claim any refund due to 

the loss of accommodation, the absence of any services provided for in the contract and 
any other loss or expense incurred. 

The customer will not be able to bring food or beverages from outside without prior 

authorisation from the management. The client undertakes to ensure that the participants 
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and their guests respect all the instructions and regulations of the establishment (including 

the prohibition of smoking). 

 

13. DAMAGE - BREAKAGE 

The customer is required to take care and protect his belongings and valuables. A safe is 

available in the room at his disposal.  

The customer is obliged to inform the establishment of any damage that he or his guests 

have caused. Any damage to property owned by the hotel (including, without limitation, 
the necessary specialised cleaning) for which the customer has become liable will be the 

subject of a description and evaluation that will be communicated to the customer prior to 

departure.  

If the damage is likely to be determined and evaluated before the client's departure, the 

amount will be included in the final bill for settlement. Any dispute about this cannot, 
under any circumstances exempt the customer to pay all of his living expenses.  

Any missing item upon departure of the customer will be charged and you authorise us, in 
advance hereby to debit your credit card the value of the missing property. A price list of 

goods and products that can be purchased by the customer will be available in each room. 

 

14. USE OF THE POOLS AND PLAY AREAS 

The hotel pool is exclusively reserved for hotel guests. It is not supervised and therefore 

requires the most serious precautions and caution to avoid any accident. The hotel cannot 

be held responsible for any recklessness on the part of the guests or because they have not 

taken sufficient account of their state of health, age, physical abilities or the safety of their 
children. 

Pool games (balloons, inflatable mattresses, etc...) are not allowed. Running around pools 

is dangerous and can quickly lead to slips. For baby, wearing bathing suits is mandatory. 

For security reasons, the outdoor pool is closed from 7 pm to 9 am. During this period, it is 

protected by pool security fencing and swimming is prohibited. We ask parents to ensure 
that their children are accompanied in the areas of the hotel that are open to the public, 

playgrounds and that they do not disturb the tranquillity of other guests. 
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15. CHILDREN 

All children (a person under 16 years of age) staying at the hotel must be accompanied by 

an adult and must be supervised by an adult at all times. 

Cots and extra beds are available in most of our properties. However, these are limited and 
subject to availability. Additional charges may apply. Please check at the time of booking. 

 

16. PETS 

Upon reservation, pet dogs, excluding all other pets, are allowed at the hotel. For the 

comfort of all our guests, we ask that they be leashed in areas open to the public. They are 

admitted to the pools if they do not interfere with other guests (barking or lack of 

cleanliness). For obvious hygiene reasons, swimming is forbidden, and they cannot access 

the inside of the pools. Finally, for their comfort and the safety of our staff, it is imperative 
that they are not left alone in the room.  

Please note, guests are responsible to cover the cost of all / any damaged caused by their 

pet – not limited to cleaning. 

 

17. HOTEL EVENTS 

Please be aware that at certain times throughout the year some of our hotels may host 

weddings, events and parties.  

These events are likely to generate minor constraints in dedicated parts of the hotel, 

constraints that we will strive to make as light as possible so that the quality of the 

essential conditions your stay are not affected. 

The hotel reception will directly provide you with the necessary information. 

 

18. FORCE MAJEURE 

The company cannot be held liable and will not pay compensation when the performance 

of its obligations is prevented or affected directly or indirectly by or due to force majeure or 

any circumstance beyond its reasonable control, including, but not limited to, floods, 
earthquakes, extreme weather, natural disasters, other natural disasters, acts of terrorism, 
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fires or blackouts, gas, water or other utility outage, machinery, computers and vehicles 

breakdown, or any collapse of building structures. 

In the event of force majeure, the establishment reserves the right to have all or part of the 

participants stay in a nearby hotel of equivalent category for services of the same nature, 
the costs of the transfer being. 

 

19. VARIOUS 

The hotel is equipped with ADSL / Wi-Fi network. The use of this connection is free and 

induces the self-prohibition of any illegal downloading, in accordance with the legislation 

in force. 

To be able to communicate with you, the hotel keeps your details in compliance with the 

GDPR.  

Also, and in this context, you have the possibility at any time to consult our information 

about you. Thank you to make your request on this subject by mail to 

amandaklem@pilp.com 

The 10% VAT will be applied to room rate, food and non-alcoholic beverages, 20% on 
alcoholic beverages and other benefits. The tourist tax for the city is offered by our 

establishment. 

To pay your stay, the hotel accepts as a method of payment the following credit cards: 

Carte Bleue - Visa, Eurocard - Mastercard and American Express, with payments being 

made in euros. 

We do not accept cash as a method of payment. 

 

20. LIABILITY LIMITS 

The company will not be responsible for the loss or damage of any property left in the hotel 

other than as required under the Hotel Proprietor’s Act 1956 or under any other applicable 

law.  
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The owner of a vehicle is solely responsible for his vehicle and its contents. We do not 

accept any liability for loss or damage suffered, regardless of the cause, (unless any liability 

limit is excluded or limited by applicable law). 

The company will not be liable for any indirect, loss of a pure economic nature or any loss 
of profit, or opportunity (whether caused by the negligence of the company, its employees, 

co-contractor or agents). The total liability of the company if it were recognised in court 

shall not exceed the amount of the sums it has received under the contract. 

Nothing contained in the contract or in any other document referred to or incorporated in 

it can be read or construed as excluding any liability for death or personal injury caused by 
the company’s negligence or liability in the event of fraud or misrepresentation. 

 

21. GOVERNING LAW AND JURISDICTION 

In principle and before any dispute, the parties will make every effort to reach a solution 

amicably. 

These general conditions and the contract with the customer are subject to French law. 

For French customers residing in France, the rules applicable to jurisdiction in case of 
litigation are governed by Article L141-5 of the French Consumer Code and subsequent 

texts, under which the consumer may choose to have his case heard before a court of the 

place where he was at the time the contract was concluded or that of the place where the 

harmful event occurred, without prejudice to the jurisdiction of a court territorially 
competent according to the French Code of Civil Procedure. 

With regard to the hotel's international clients, contracts with residents of European Union 

countries are governed by the community rules of jurisdiction, i.e. the court of the 

defendant's domicile and / or the place where the service was provided. With regard to any 

dispute with a European Union national, the competent court is thus, exclusively, the 
competent Court of Draguignan (according to the amount of the litigation, the Civil Court 

or the High Court). 

With regard to clients who are international residents or nationals of a country outside the 

European Union, only the French law is applicable and the Parties will submit their 

dispute to the court of the place where the service was provide, that is to say, exclusively, 

the competent Court of Draguignan (depending on the amount of the dispute, the Civil 
Court or the High Court). 
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22. WEBSITE INFORMATION 

All content on the pages of the website is protected by copyright laws in France and other 

countries. Certain names, words, titles, expressions, logos, icons, images or drawings 

contained in the pages of this Site may constitute trade names or trademarks of Le 
Beauvallon hotel. Photographs, with the exception of a few generic pictures that have been 

used to represent the general style of a particular product or hotel, are the exclusive 

property of hotel Le Beauvallon and its group. The presence of trade names or trademarks 

or service marks on the pages of this hotel website does not imply that a license of any kind 
has been granted to a third party. You are free to download the items on this site for non-

commercial purposes for temporary storage on a single computer and to print them 

exclusively for your own personal use. You agree that you do not acquire any ownership 

rights in the downloaded content. You may not distribute copies of materials from this Site 
for any purpose or "frame" them on a Site created or operated by you. You agree to abide 

by all restrictions, information and copyright notice incorporated into the materials on this 

Site. 

Unauthorised uploading, transmission, reissue, copying, and modification of material 

published on this site, including trade names or trademarks or service marks, may violate 
trademark or copyright law and may lead to prosecution. 

 

23. DISCLAIMER OF WARRANTIES 

The Côte d'Azur Company, which operates the Hotel Le Beauvallon, has collected 

information from its site for use by customers, potential customers and tourism 

professionals. Hyperlinks to third-party websites are provided for your convenience.  

We are not responsible for the content or use of third-party sites.  

The information and material on this site are believed to be true and complete at the time 

of posting.  

No warranties of any kind, implied, express or statutory, including, without limitation, a 

warranty of non-infringement of intellectual property rights or third party rights, title, 
absence of hidden defects, no interruption of service, merchantability, suitability for a 

particular purpose and absence of computer viruses, is granted in relation to any 

information, elements and software algorithms. 


